
Zoom teleconferencing tool 

During the COVID-19 crisis and state of emergency, the Town is making every effort to 
maintain essential services and to continue to conduct Town business. To facilitate this, the 
Town has implemented and is now utilizing the Zoom teleconferencing tool.  

In order to allow the public to participate, Zoom connection information for all meetings will be 
posted consistent with Governor Baker's recent executive order as part of the normal meeting 
notice. These notices will still be posted on the Town’s website: marblehead .org. The Zoom 
teleconferencing tool makes meetings of public bodies accessible to the public in keeping with 
the Town’s efforts to conduct business in an open and transparent manner, even during these 
difficult times.  
 
We recognize that this is new and uncharted territory for many, and you may have some 
questions: 
 
Will Zoom work on my cell phone? 
Zoom is compatible with most mobile devices, latops and desktops. 
 
How do I connect to Zoom? 
Use the link associated with the meeting, or the dial-in number provided. 
 
Do I have to use a computer? 
No, you can use the link or the telephone number provided. 
 
What if I don't have a good Internet connection? 
Please use the dial-in information provided. 
 
How do I know if I my computer microphone and speakers will work? 
When you connect to the Zoom meeting please use the Test Microphone and Speaker option. 
If your equipment does not test OK, please use the dial-in number provided. 
 
How will the board know I am there? 
The board will have visibility for all participants, and will invite comment as appropriate. 
 
Can I speak at any time? 
No, just like an in-person public meeting you will have to be recognized. 

https://zoom.us/home?zcid=2478
https://www.mass.gov/doc/open-meeting-law-order-march-12-2020/download
https://support.zoom.us/hc/en-us/articles/201362023-System-Requirements-for-PC-Mac-and-Linux

